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ABSTRACT

Effective communication skills serve as the keystone of success in different realms of life. This
is the key to success in the various aspects of life like personal, academic and professional
contexts. Communication in the English Language has become one of the most common
languages in this global era. This study discusses the challenges faced by diploma students in
Chhattisgarh, ‘The Heart of India’, in developing their communication skills. Chhattisgarh is a
state with different regional languages. Most of the students are mainly from rural areas and face
many difficulties to express themselves conveniently or fluently and share their thoughts in a
language that is not their first or mother language. This language barrier hampers students’
academic performance and limits the opportunities for professional growth.

This study is based on the various challenges faced by the diploma students of Chhattisgarh
State. However, diploma students in Chhattisgarh meet specific barriers that hinder their
proficiency skills in English communication. Students may feel hesitant to speak in English due
to the fear of being judged or ridiculed. This inhibits their oral communication skills and
prevents them from actively participating in discussions and presentations. Moreover, the lack of
confidence and fear of making mistakes acts as a significant barrier to effective English
communication. In the present paper, we will discuss addressing these challenges that are
essential to implement comprehensive English language development programs in diploma
institutions in Chhattisgarh.
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INTRODUCTION
Communication is a crucial part of our life. Through communication, we can unite and share our

ideas, thoughts and emotions to build strong relationships with others [1]. Effective

ISSN 2583-6196 LJFIAHM 220


mailto:sd.gpkgh@gmail.com
mailto:rajshreenaidu71@gmail.com
https://journal.inence.org/index.php/ijfiahm

Volume 2, Issue 2, June — 2023 PP 220-226 International Journal of Futuristic Innovation in
Arts, Humanities andManagement (IJFIAHM)

communication in English is increasingly recognized as an essential skill in today's globalized
world. Proficiency in English communication opens doors to various opportunities in the field of
education, employment, and social interrelationship [2]. However, for diploma students in
Chhattisgarh state, India, English communication presents a unique set of challenges. This study

aims to investigate these challenges and explore strategies to navigate them effectively.

Chhattisgarh, a central state in India, is distinguished by its rich cultural and linguistic diversity.
These linguistic aspects create a distinctive environment where students often face hurdles in
their journey to proficiency in English communication [3]. These challenges include limited
exposure to English language environments, struggles with grammar and sentence construction,
limited access to quality resources and trained teachers, and a lack of confidence in speaking

English [4].

Understanding and addressing these challenges are very important to provide effective support
and interventions for diploma students in Chhattisgarh by distinguishing the particular hardships
understudies face, instructive establishments can foster designated projects to upgrade English
relational abilities and sustain a climate that advances language mastering and capability
expertise [4].

This study means to illuminate the encounters of confirmation understudies in Chhattisgarh,

investigating their discernments, battles, and goals connected with English relational abilities.

LITERATURE REVIEW

The ability to communicate is essential for success in a variety of circumstances, including
personal, academic, and professional ones. With an emphasis on English communication, this
literature review intends to investigate the value of communication abilities and the difficulties
diploma students in Chhattisgarh State, India, encounter. Florence, Olubunmi, and Esther (2022)
highlight the influence of communication skills on teacher effectiveness. They emphasize the
importance of effective communication in promoting student engagement, understanding, and
overall learning outcomes [1].

Yavuz and Celik (2017) emphasize the importance of listening in communication. They discuss
how active listening enhances comprehension, fosters effective communication, and strengthens

interpersonal relationships [5]. Gooden and Kearns (2013) focus on the importance of
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communication skills in young children. They emphasize that the early development of
communication skills, including speaking and listening, is vital for children's overall language
and cognitive development [6]. Prima and Tampubolon (2021) emphasize the importance of
listening and speaking skills in improving English language proficiency [7]. This research sheds

light on the significance of these skills in overcoming language barriers.

Syamsuri (2021) explores the importance of communication skills for university students,
especially those in engineering fields, to compete on an international scale [8]. Other studies,
such as those by Nawaila et al. (2020), Lee and Schmidgall (2020), and Ilyosovna (2020),
discuss the importance of the English language in education, workplace settings, and
international contexts. These studies underscore the significance of English communication skills

in overcoming barriers and succeeding in diverse environments [9, 10, 11].

Even though the fact that the studied literature offers insightful information on the value of
communication skills, there is a space in the body of knowledge on the difficulties that diploma
students in the state of Chhattisgarh experience. Further study is thus necessary to understand the

unique communication difficulties and create practical solutions for diploma students in the area.

EFFECTIVE COMMUNICATION SKILLS

Effective communication skills are known as the ability to share, ideas, information, thoughts
and emotions, precisely, and appropriately in various aspects and with different audiences. It
includes both verbal and nonverbal correspondence procedures that empower people to
communicate their thoughts, listen effectively, understand others, and establish meaningful

connections [2].

ENGLISH COMMUNICATION OF DIPLOMA STUDENTS IN CHHATTISGARH
STATE INDIA

Chhattisgarh, ‘The Heart of India’ State, accounts for more than 30 Polytechnic Institutes which
offer diploma courses in various disciplines such as engineering, technology and applied sciences.
These institutes aim to provide technical education to students and prepare them for a career in the
industry. However, to succeed in the global market, Polytechnic students in Chhattisgarh State need
to have excellent English communication skills. English has become the language of communication

in the global market, and effective communication skills in English can open up opportunities for
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career advancement, higher education, networking, and access to the latest technology and
innovation. However, diploma students in Chhattisgarh face challenges and difficulties to develop

their English Communication skills abilities.

BARRIERS TO ENGLISH COMMUNICATION FACED BY DIPLOMA STUDENTS IN
CHHATTISGARH STATE INDIA

In Chhattisgarh State, India, diploma students face different barriers when it comes to English
communication. These barriers impede their ability to express themselves effectively and their
contributions to English language communications. Understanding all these barriers is crucial for the
development of appropriate strategies and methods to overcome them. Here are a few common
barriers faced by diploma students in Chhattisgarh.
Rural Background- One of the major barriers that diploma students in Chhattisgarh State, India,
face in developing English communication skills is the rural background. Many diploma students
in Chhattisgarh come from rural areas and due to their rural backgrounds; they don’t have much
exposure to English language environments. English is not broadly spoken or practiced in their
daily routine, which inhibits opportunities for implementation and practice in the language [3].
Regional Language- Regional languages may have a significant impact on how students from
Chhattisgarh states communicate in English. It is possible that students inadvertently use the
grammatical constructions, idiomatic idioms, or pronunciation patterns of their native tongue
when communicating in English. The regional linguistic impact is common but it can be
problematic and creates a barrier with Standard English Grammar, pronunciation and clarity of
speech [12].
The Adaptability of the English Language- The adaptability of the Language may act as a major
barrier to English communication for diploma students in Chhattisgarh State. Language adaptability
brings up the ability to adapt one's language skills, including vocabulary, grammar, and
communication style, to different contexts and audiences. Most of the diploma students who are not
much familiar with English-speaking cultures may struggle to interpret and appropriately respond to
certain communication prompts or gestures. This lack of cultural adaptability can obstruct effective
English communication, leading to misunderstandings and misinterpretations [12].
Teaching Methods- Most of the classrooms in several institutes adopt passive learning teaching

methods where students only take notes or listen to lectures passively. Students are denied the ability
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to interact with the subject matter, ask questions and take part in discussions or other activities. Due

to this students find it challenging to improve their communication and critical thinking [13].

ENHANCING ENGLISH COMMUNICATION SKILLS

Chhattisgarh state has to take the initiative towards various methods and training programs for
diploma students to overcome these obstacles. The following methods can be used to get around
these obstacles:

Active instructional Techniques- To overcome these barriers it is very important to adopt student-
centered teaching methods. Teachers should emphasize encouraging students to participate in active
learning processes such as role play, discussions, presentations, speeches, debates etc [13].

English Conversational Practice-To motivate students for the regular practice of English language
conversations by helping to develop their vocabulary power, fluency and ability to express
themselves confidently.

Assignments for Writing and Reading- Assign reading materials that are appropriate for the
student's level of language skill, such as newspapers, magazines, or graded readers. To improve their
reading comprehension and writing abilities, encourage students to write summaries, reflections, or
essays on the readings [14].

Assessment and feedback —provide regular assessments for evaluating students’ progress in English
communication. Give regular feedback to identify the area of improvement and motivate them by
offering suggestions or guidance for improving their language proficiency [14].

Game learning or Gamification- Gamification is the act of adding game-like components into the
learning process, such as quizzes, challenges, prizes, and competitions. Learning is made entertaining
and interactive by involving students in activities, and tests that resemble games [15].

Sessions for Language Lab- Establish language labs using multimedia tools and language-learning
software. These laboratories help students to work on interactive tasks, listening comprehension, and
pronunciation. Students can develop their language abilities in a regulated, self-paced atmosphere
during language lab sessions [16].

Language Support Programmes- Create language support Programmes for students who need
extra help communicating in English. To meet individual needs and fill up any knowledge gaps,

these Programmes might offer additional tuition, remedial sessions, or language coaching [15].

CONCLUSION
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This study paper has examined the obstacles in English communication that diploma students in
Chhattisgarh State, India, encounter as well as solutions to these difficulties. The results highlight the
necessity for strong English communication abilities for diploma students in their academic,
professional, and personal life. According to the study, students from rural areas encounter particular
challenges in learning English communication skills due to factors including limited exposure to the
language and a lack of resources. The flexibility of language also presents a problem since it might

be difficult for students to learn English while speaking their mother tongue.

Developing strategies that enhance diploma students' English communication abilities are essential
for overcoming these challenges. A dynamic and flexible learning environment may be produced
using techniques including conversation practice, workshops, language immersion initiatives, and
technology integration. In addition, practical exercises, and cultural exposure can promote

proficiency in languages and awareness of different cultures.
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